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OBJECTIVES:

After spending over 30 years in the Federal Government (FedGov) contracting arena—25 years exclusively working for Small and/or Disadvantaged Businesses (SDBs) that were or became 8(a) Certified, including the multidisciplinary management-consulting firm that I co-found 15 years ago, Professional Resource Group International, Inc. (PRGI)—I have a new objective. As a FedGov contractor I provided Technical, Logistical, Analytical, Managerial, and Administrative Support Services to FedGov agencies throughout the United States and at Embassies and Missions in over 60 foreign countries. MyFedAccess™ represents my transition from having been a provider of services to FedGov agencies to becoming a provider of services to SDBs seeking FedGov contracts.
During my whole career, as both an employee and employer, I have been based in the Washington, DC, area, where I enjoyed virtually unlimited access to FedGov decision-makers. The Results-Oriented Marketing Services available through MyFedAccess™ are designed for emerging firms located outside of the Washington, DC, area. As the Principal MyFedAccess™ Marketing Representative, my objective is to establish relationships with FedGov decision-makers on behalf of my clients. Indeed, the biggest disadvantage that most small businesses seeking government contracts have is their lack of access to FedGov decision-makers. Now, “With MyFedAccess™, You Always Have Access. ©” 
AVAILABILITY AND TECHNICAL CAPABILITIES:
To support activity related to providing Business-to-FedGov Marketing Services, Mr. Young maintains an office that is complete with an Internet-based PBX telephone system and a local area network that supports a variety of word processing, spreadsheet, database, and presentation software applications. The peripherals include a highly reliable and professional grade HP LaserJet printer, facsimile machine, and scanner. These systems are fully operational 24/7 and allow transmission of data to and from the network via a broadband high-speed Internet connection, making telecommuting/teleworking a viable option.

PROFESSIONAL OVERVIEW:

Since 1982 Mr. Young has built a career that is reflective of the modernization, diversification and globalization of the workplace and marketplace, which has allowed him to see first hand how each have impacted small, medium, and large organizations. To each task and project Mr. Young always brings the eye and spirit of an entrepreneur, which helped facilitate his advancement within organizations where he previously worked. In 1992 Mr. Young began to envisage a company where he could fully utilize his collective experience, leading to his co-founding Professional Resource Group International, Inc. (PRGI), a multidisciplinary management-consulting firm that embraced all the changes Mr. Young witnessed during his career. As President & CEO of PRGI, Mr. Young was responsible for identifying business opportunities, giving pitch presentations, writing proposals, and deciding the best technical approach to achieve the desired results of his clients.

In 1997, after five years of progressive business development at PRGI, Mr. Young successfully petitioned the U.S. Small Business Administration (SBA) and other state and local jurisdictions to have PRGI certified as a reputable emerging company. PRGI continuously and successfully delivered its Professional Resources to upwards of 60 countries throughout Africa, Asia, Central & Eastern Europe, Latin America (including the Caribbean Basin), and the Middle East. Mr. Young personally traveled and worked on short- and long-term projects in 20 countries. At its height, PRGI employed 13 fulltime employees, 20 consultants, and established project offices in Bangkok, Thailand; Conakry, Guinea (West Africa); and Antananarivo, Madagascar. A strategic alliance partnership was also formed with a firm in Rabat, Morocco to support on-going business activity in 20 Sub-Saharan African countries. Few companies the size of PRGI was as modern, diverse, and global. 

Prior to forming PRGI Mr. Young spent more than 10 years actively participating in the growth of other 8(a) Certified multidisciplinary management-consulting firms. Most notable among them was Labat-Anderson Incorporated (LAI), which became one of the most successful companies in the history of the 8(a) certification program.  During Mr. Young’s tenure at LAI the human resources grew from a couple dozen employees to several hundred worldwide, and LAI was awarded approximately $1,000,000,000 (billion dollars) worth of government contracts. Hence, for nearly 30 years, Mr. Young was either gainfully employed (from 1982 – 1992) or provided gainful employment (from 1992 – 2007) for others in the local and global marketplace.

ONGOING AND PAST EXPERIENCE:

Founder/Creator – MyFedAcess™ FedGov Marketing Services, 2009

As the Founder and Principal MyFedAccess™ Marketing Representative, Mr. Young is responsible for identifying qualified Small Disadvantaged Businesses (SDBs) that can benefit by having the Results-Oriented Marketing Approach described at www.prgi.net executed on their behalf.  Mr. Young works with qualified SDBs to design customized navigable Marketing Approach Plans (MAPs) that can be followed to the desks of decision-makers at the FedGov agencies located throughout the Washington, DC, area.       
Professional Resource Group International, Inc. (PRGI), 1992 – 2008
Primary Responsibilities: 

As President & CEO of PRGI, Mr. Young was responsible for identifying new business opportunities, deciding the best marketing approach to achieve desirable outcomes, giving pitch presentations to prospective clients, and writing proposals. Mr. Young also conceived and wrote PRGI’s multi-media content for the Web site, letters of introduction, various articles for domestic and international publication, promotional brochures, and the company newsletter—the PRG(eye). When necessary and appropriate, Mr. Young also oversaw the art direction and composed and shot photographs for all of the aforementioned multi-media formats.

Mr. Young helped design, teach, and facilitate Computer Skills Training classes and Administrative, Secretarial, and Clerical Skills Training classes in support of domestic and international contracts. The former included entry- through advanced-level hands-on instructor-lead courses, and the latter were a series of courses and lectures designed to prepare Washington-based and overseas support staff members to perform their duties according to their specific job descriptions and geographic locations.
In addition to training support staff members, Mr. Young also helped design, facilitate and present the training programs for incoming members of U.S. Agency for International Development’s (USAID) professional and executive staff; namely, Foreign Service candidates. The “New Entry” training program for Foreign Service candidates was a four-week training/orientation program designed to prepare candidates for the leadership roles they would ultimately fulfill at USAID, in Washington, DC, and overseas.

Labat-Anderson Incorporated (LAI), 1982 – 1992 

Reason for Leaving: To pursue entrepreneurial interest (Co-found PRGI in 1992)
Responsibilities and Specific Accomplishments:
Training Coordinator (1990 – 1992) 

From 1990 to 1992 Mr. Young served as the Training Coordinator of the USAID computer and clerical skills training contract. Prepared monthly, quarterly, and end-of-the-year reports that reflected the number of students trained and in which courses they were enrolled. Mr. Young also planned and distributed class schedules, monitored attendance, and verified that prerequisite requirements were met.

Systems Manager/Production Supervisor (1987 – 1990) 

From 1987 to 1990, Mr. Young was asked to fill the position of Systems Manager at LAI’s corporate office, tasked with keeping the management information systems up and running. This required performing in-house maintenance on the operating system, as well as daily, weekly, and monthly back-ups. Other duties included supervising several word-/information-processing specialist and overseeing the production schedule to ensure proposals, reports, handbooks, and other bound volumes were completed and prepared for delivery in a timely manner.

Information Systems Operator/Trainer (1982 – 1987) 

Mr. Young began his career with LAI in 1982 as a word-/information-processing specialist working in the publications department where he prepared proposals, reports, handbooks, and other bound volumes. Then in 1984, after demonstrating his skills as an operator and writer, Mr. Young was transferred to LAI’s training department and assigned to support the USAID training contract. Mr. Young prepared course materials and successfully taught new and complex technical skills to adult learners from all around the world.

International Project AND Travel Experience (Current Passport Holder): 

During the past 15 years, Mr. Young has continuously and successfully delivered Professional Resources to upwards of 60 developing countries throughout Africa, Asia, Central & Eastern Europe, Latin America (including the Caribbean Basin), and the Middle East. Mr. Young personally traveled and worked on short- and long-term projects in 20 countries, including: Morocco, Guinea (West Africa), Ivory Coast, Senegal, Cape Verdi, Mali, Namibia, South Africa, Botswana, Democratic Republic of the Congo, France, Spain, United Kingdom, Antigua, Aruba, Barbados, Martinique, and St. Martin/St. Maarten.
EDUCATION
Howard University, School of Business, Wash., DC (Entrepreneurial Studies, Program);
    Sponsored by SBA 

Over 20 Years of Elocution Experience (Student/Instructor/Prelector)

New Castle Business College, New Castle, Pennsylvania (Attended) 

New Castle Senior High School; New Castle, Pennsylvania (Graduated)
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